
  
    LDI CONFERENCE 2023 / AGENDA 

    March 27 – 28, 2023 
    Crowne Plaza Executive Center / Baton Rouge, LA 

 

Start End  

   Monday, March 27, 2023 
7:30am 8:30am 

 
Continental Breakfast and Registration 

(Atrium) 

8:30am 8:45am 

WELCOME and REVIEW OF EVENTS 
Donna D. Fraiche, Esq., Fraiche Strategies, LLC / Jim Donelon, Louisiana Commissioner of Insurance 

(Premier Ballrooms 1 and 2) 
                                             LH / PC / ADJ 

8:45am 9:35am  

Insurance Fraud in 2023: Is it Still Relevant? 
Matthew Smith, Coalition Against Insurance Fraud  

(Premier Ballrooms 1 and 2) 
LH / PC / ADJ 

9:35am 9:45am Morning Break 

9:45am 10:45am 

Turbulence: Individual 
Health Insurance 
Market Drivers for 2023 
Mike Bertaut, BCBSLA 
 
 
(Premier Ballroom 3) 

LH 

Effects of Catastrophes 
on Housing 
Sarah Dillingham 
Insurance Institute for 
Business & Home Safety) 
 
(Samuel Clemens) 

PC / ADJ 

Crash Data Retrieval as 
an Insurance Claims and 
Fraud Prevention Tool 
James Pittman, The 
Accident Reconstruction 
Firm, LLC 
(Cypress 1) 

PC / ADJ    

The Agent Perspective: 
Hot Button Issues Facing 
P&C Producers Today 
Jeff Albright, IIABL 
Benjamin Albright, IIABL 
Ryan Daul, USI 
(Cypress 2) 

PC / ADJ 

10:50am 11:40am 

NASHP Strategies to 
Curb Prescription Drug 
Costs 
Maureen Hensley-Quinn, 
National Academy of 
State Health Policy 
(Premier Ballroom 3) 

LH 
 
 

    
  

  
   
 

 
   

 

The Impact of 
Opportunists on Claim 
Frequency, By Line and 
By State  Joe Petrelli and 
Todd Kozikowski, 
Demotech, Inc. 
(Samuel Clemens) 

PC / ADJ 

The Fortified Housing 
Movement 
Charlie Fontenelle, 
Fontenelle & Goodreau Ins. 
Lars Powell, University of 
Alabama 
(Cypress 1) 

PC / ADJ 
 

   

The Agent Perspective: 
Hot Button Issues Facing 
L&H Producers Today 
Ronnell Nolan, HAFA 
Jack Duvernay, LAHU 
 
(Cypress 2) 

LH 
 12:00pm 12:45pm LUNCH - (Premier Ballrooms 1 and 2) 

12:45pm 1:35pm 

KEYNOTE SPEAKER 
Gazing Into the Crystal Ball:  Outlook for the Economy 

Loren Scott, Economist 
                                                             (Premier Ballrooms 1 and 2)                                             LH / PC / ADJ 

1:40pm 2:30pm 

NAIC UPDATE – Front 
Burner Health Issues 
Joseph Touschner,  
Senior Health Policy 
Advisor, NAIC 
 
 
(Premier Ballroom 3) 

LH 

Colossal Cost of 
Distracted and Impaired 
Driving in Louisiana 
Lisa Freeman and 
Dortha Cummins, LA Hwy 
Safety Commission 
 
(Samuel Clemens) 

PC / ADJ 

Staged Accidents – How 
Does It Happen? How 
Much Is It Costing You? 
Special Agent Ted Raley, 
National Insurance Crime 
Bureau 
 
 (Cypress 1) 

PC / ADJ  

The End of the PHE and 
the Unwinding of the 
Medicaid Continuous 
Coverage Requirement 
Tara Leblanc, Louisiana 
Department of Health 
 
(Cypress 2) 

LH 
2:30pm 2:45pm Afternoon Break 

2:45pm 3:35pm 
One State’s Efforts to Fight Against Fraud 

Liz Smith, Washington State Department of Labor 
                                                                      (Premier Ballrooms 1 and 2)                                           LH / PC / ADJ 

3:40pm 4:00pm 
Update on Federal Legislation and Initiatives  

United States Senator Bill Cassidy, M.D. 
                       (Premier Ballrooms 1 and 2)                                             LH / PC / ADJ  

4:00pm 4:05pm CLOSING REMARKS 



 
LDI CONFERENCE 2023 / AGENDA 

    March 27 – 28, 2023 
    Crowne Plaza Executive Center / Baton Rouge, LA 

 
CONTINUING EDUCATION FOR LEGAL / INSURANCE PRODUCERS / ADJUSTERS 

 
LEGAL:  The LDI Conference 2023 has been approved for 8.6 Continuing Legal Education credits with the LA State Bar 
Association.   

INSURANCE PRODUCERS / ADJUSTERS: The LDI Conference 2023 has been approved for 11 hours of continuing education 
credit for insurance producers and insurance adjusters licensed by the LA Department of Insurance.   

To receive the full 11 hours of credit, attendees must attend the conference in its entirety. Failing to attend the conference or 
leaving early will result in either partial or no credit being earned. 

NOTE:  Each session is marked with a code indicating the line for which the session is approved for credit.  To earn credit during 
breakout sessions, the breakout session topic must be relevant to the license and lines held by the attendee. 

LH = Life and Health          PC = Property and Casualty          ADJ = Adjusters 

Start End  

Tuesday, March 28, 2023 
7:30am 8:30am 

 

Continental Breakfast and Registration (Atrium) 

8:30am 8:40am 
Welcome Remarks – Day Two 

Donna D. Fraiche, Esq., Fraiche Strategies, LLC / Jim Donelon, Louisiana Commissioner of Insurance 
(Premier Ballrooms 1 and 2) 

8:40am 9:35am 

Tackling the Rising Costs 
of Healthcare / Aligning 
Payment with Quality 
Cindy Munn, Tyler Fasanella 
and Jeremy Powers, 
Employer Coalition of LA 
 
(Premier Ballroom 3) 

LH 

Risk Rating 2.0 and 
Other Flood Insurance 
Updates 
Ronnie Johnson 
McGlinchey Stafford, 
P.L.L.C. 
 
(Samuel Clemens) 

PC / ADJ 

Auto Theft / Burglaries 
Case Profiles 
Jason Gagliano, 
Louisiana State Police 
Investigator  
 
 
(Cypress 1) 

PC / ADJ 

Catastrophes and the 
Insurance Market; A 
Panel Discussion  
Fred E. Karlinsky, Esq. 
Megan Smith, Noel Bunol, 
Sarah Dillingham 
Z. George Xue, Ph.D. 
(Cypress 2) 

PC / ADJ 

9:40am 10:30am 

Provider Shortage and Its 
Effect on Access to Care 
Vincent A. Culotta, Jr., MD 
LSBME 
John F. Fraiche, MD, OLOL 
Physicians Group Ascension 
 
(Premier Ballroom 3) 

LH 

Umpires & Appraisers – 
Learn Their Roles in the 
Property Claims Process 
Clay Morrison 
Morrison & Morrison, Inc. 
 
 
(Samuel Clemens) 

PC / ADJ 

Coupled Computer 
Modeling to Accurately 
Predict Coastal Flooding 
Z. George Xue, Ph.D., 
Dept. of Oceanography & 
Coastal Sciences, LSU 
 
(Cypress 1) 

PC / ADJ 

Florida’s Latest 
Legislative Reforms 
Fred E. Karlinsky, Esq. 
Greenberg Traurig, P.A. 
 
 
 
(Cypress 2) 

LH / PC / ADJ 
10:30am 10:40am Morning Break 

10:40am 12:00pm 

2023 Louisiana Legislative Session Preview 
 

Senator Kirk Talbot, Chairman, Senate Insurance Committee 
Representative Mike Huval, Chairman, House Insurance Committee 

Representative Edmond Jordan, Vice Chairman, House Insurance Committee 
Senator Robert Mills, Member, Senate Insurance Committee 

Representative John Illg, Member, House Insurance Committee 
Adam Patrick, Legislative Liaison, Louisiana Department of Insurance 

(Premier Ballrooms 1 and 2) 
                                                                                                                                                           LH / PC / ADJ 

12:00pm 12:10pm Closing Remarks by Commissioner Donelon 


